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Subpart A—Delivery of Adult and
Dislocated Worker Services
Through the One-Stop Deliv-
ery System

§663.100 What is the role of the adult
and dislocated worker programs in
the One-Stop delivery system?

(a) The One-Stop system is the basic
delivery system for adult and dis-
located worker services. Through this
system, adults and dislocated workers
can access a continuum of services.
The services are organized into three
levels: core, intensive, and training.

(b) The chief elected official or his/
her designee(s), as the local grant re-
cipient(s) for the adult and dislocated
worker programs, is a required One-
Stop partner and is subject to the pro-
visions relating to such partners de-
scribed in 20 CFR part 662. Consistent
with those provisions:

(1) Core services for adults and dis-
located workers must be made avail-
able in at least one comprehensive
One-Stop center in each local work-
force investment area. Services may
also be available elsewhere, either at
affiliated sites or at specialized cen-
ters. For example, specialized centers
may be established to serve workers
being dislocated from a particular em-
ployer or industry, or to serve resi-
dents of public housing.

(2) The One-Stop centers also make
intensive services available to adults
and dislocated workers, as needed, ei-
ther by the One-Stop operator directly
or through contracts with service pro-
viders that are approved by the Local
Board.

(3) Through the One-Stop system,
adults and dislocated workers needing
training are provided Individual Train-
ing Accounts (ITA’s) and access to lists
of eligible providers and programs of
training. These lists contain quality
consumer information, including cost
and performance information for each
of the providers’ programs, so that par-
ticipants can make informed choices
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on where to use their ITA’s. (ITA’s are
more fully discussed in subpart D of
this part.)

§663.105 When must adults and dis-
located workers be registered?

(a) Registration is the process for
collecting information to support a de-
termination of eligibility. This infor-
mation may be collected through
methods that include electronic data
transfer, personal interview, or an indi-
vidual’s application.

(b) Adults and dislocated workers
who receive services funded under title
I other than self-service or informa-
tional activities must be registered and
determined eligible.

(c) EO data must be collected on
every individual who is interested in
being considered for WIA title I finan-
cially assisted aid, benefits, services,
or training by a recipient, and who has
signified that interest by submitting
personal information in response to a
request from the recipient.

§663.110 What are the eligibility cri-
teria for core services for adults in
the adult and dislocated worker
programs?

To be eligible to receive core services
as an adult in the adult and dislocated
worker programs, an individual must
be 18 years of age or older. To be eligi-
ble for the dislocated worker programs,
an eligible adult must meet the cri-
teria of §663.115. Eligibility criteria for
intensive and training services are
found at §§663.220 and 663.310.

§663.115 What are the eligibility cri-
teria for core services for dislocated
workers in the adult and dislocated
worker programs?

(a) To be eligible to receive core serv-
ices as a dislocated worker in the adult
and dislocated worker programs, an in-
dividual must meet the definition of
“‘dislocated worker” at WIA section
101(9). Eligibility criteria for intensive
and training services are found at
§§663.220 and 663.310.

(b) Governors and Local Boards may
establish policies and procedures for
One-Stop operators to use in deter-
mining an individual’s eligibility as a
dislocated worker, consistent with the
definition at WIA section 101(9). These
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policies and procedures may address
such conditions as:

(1) What constitutes a ‘‘general an-
nouncement’ of plant closing under
WIA section 101(9)(B)(ii) or (iii); and

(2) What constitutes ‘‘unemployed as
a result of general economic conditions
in the community in which the indi-
vidual resides or because of natural dis-
asters’ for determining the eligibility
of self-employed individuals, including
family members and farm or ranch
hands, under WIA section 101(9)(C).

§663.120 Are displaced homemakers
eligible for dislocated worker ac-
tivities under WIA?

(a) Yes, there are two significant dif-
ferences from the eligibility require-
ments under the Job Training Partner-
ship Act.

(b) Under the dislocated worker pro-
gram in JTPA, displaced homemakers
are defined as ‘‘additional dislocated
workers” and are only eligible to re-
ceive services if the Governor deter-
mines that providing such services
would not adversely affect the delivery
of services to the other eligible dis-
located workers. Under WIA section
101(9), displaced homemakers who meet
the definition at WIA section 101(10)
are eligible dislocated workers without
any additional determination.

(c) The definition of displaced home-
maker under JTPA included individ-
uals who had been dependent upon pub-
lic assistance under Aid for Families
with Dependent Children (AFDC) as
well as those who had been dependent
on the income of another family mem-
ber. The definition in WIA section
101(10) includes only those individuals
who were dependent on a family mem-
ber’s income. Those individuals who
have been dependent on public assist-
ance may be served in the adult pro-
gram.

§663.145 What services are WIA title I
adult and dislocated workers for-
mula funds used to provide?

(a) WIA title I formula funds allo-
cated to local areas for adults and dis-
located workers must be used to pro-
vide core, intensive and training serv-
ices through the One-Stop delivery sys-
tem. Local Boards determine the most
appropriate mix of these services, but

§663.160

all three types must be available for
both adults and dislocated workers.
There are different eligibility criteria
for each of these types of services,
which are described at §§663.110, 663.115,
663.220 and 663.310.

(b) WIA title I funds may also be used
to provide the other services described
in WIA section 134(e):

(1) Discretionary One-Stop delivery
activities, including:

(i) Customized screening and referral
of qualified participants in training
services to employment; and

(ii) Customized employment-related
services to employers on a fee-for-serv-
ice basis that are in addition to labor
exchange services available to employ-
ers under the Wagner-Peyser Act.

(2) Supportive services, including
needs-related payments, as described in
subpart H of this part.

§663.150 What core services must be
provided to adults and dislocated

workers?
(a) At a minimum, all of the core
services described in WIA section

134(d)(2) and 20 CFR 662.240 must be
provided in each local area through the
One-Stop delivery system.

(b) Followup services must be made
available, as appropriate, for a min-
imum of 12 months following the first
day of employment, to registered par-
ticipants who are placed in unsub-
sidized employment.

§663.155 How are core services deliv-
ered?

Core services must be provided
through the One-Stop delivery system.
Core services may be provided directly
by the One-Stop operator or through
contracts with service providers that
are approved by the Local Board. The
Local Board may only be a provider of
core services when approved by the
chief elected official and the Governor
in accordance with the requirements of
WIA section 117(f)(2) and 20 CFR 661.310.

§663.160 Are there particular core
services an individual must receive
before receiving intensive services
under WIA section 134(d)(3)?

(a) Yes, at a minimum, an individual
must receive at least one core service,
such as an initial assessment or job
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