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individuals with disabilities or other
barriers to employment should be
taken into account when setting cri-
teria to determine self-sufficiency.

§663.240 Are there particular inten-
sive services an individual must re-
ceive before receiving training serv-
ices under WIA section
134(d)(4)(A)({3)?

(a) Yes, at a minimum, an individual
must receive at least one intensive
service, such as development of an in-
dividual employment plan with a case
manager or individual counseling and
career planning, before the individual
may receive training services.

(b) The case file must contain a de-
termination of need for training serv-
ices under §663.310, as identified in the
individual employment plan, com-
prehensive assessment, or through any
other intensive service received.

§663.245 What is the individual em-
ployment plan?

The individual employment plan is
an ongoing strategy jointly developed
by the participant and the case man-
ager that identifies the participant’s
employment goals, the appropriate
achievement objectives, and the appro-
priate combination of services for the
participant to achieve the employment
goals.

§663.250 How long must an individual
participant be in intensive services
to be eligible for training services?

There is no Federally-required min-
imum time period for participation in
intensive services before receiving
training services. The period of time an
individual spends in intensive services
should be sufficient to prepare the indi-
vidual for training or employment.
(WIA sec. 134(d)(4)(A)({).)

Subpart C—Training Services

§663.300 What are training services
for adults and dislocated workers?

Training services are listed in WIA
section 134(d)(4)(D). The list in the Act
is not all-inclusive and additional
training services may be provided.

§663.320

§663.310 Who may receive training
services?

Training services may be made avail-
able to employed and unemployed
adults and dislocated workers who:

(a) Have met the eligibility require-
ments for intensive services, have re-
ceived at least one intensive service
under §663.240, and have been deter-
mined to be unable to obtain or retain
employment through such services;

(b) After an interview, evaluation, or
assessment, and case management,
have been determined by a One-Stop
operator or One-Stop partner, to be in
need of training services and to have
the skills and qualifications to success-
fully complete the selected training
program;

(c) Select a program of training serv-
ices that is directly linked to the em-
ployment opportunities either in the
local area or in another area to which
the individual is willing to relocate;

(d) Are unable to obtain grant assist-
ance from other sources to pay the
costs of such training, including such
sources as Welfare-to-Work, State-
funded training funds, Trade Adjust-
ment Assistance and Federal Pell
Grants established under title IV of the
Higher Education Act of 1965, or re-
quire WIA assistance in addition to
other sources of grant assistance, in-
cluding Federal Pell Grants (provisions
relating to fund coordination are found
at §663.320 and WIA section
134(d)(4)(B)); and

(e) For individuals whose services are
provided through the adult funding
stream, are determined eligible in ac-
cordance with the State and local pri-
ority system, if any, in effect for adults
under WIA section 134(d)(49)(E) and
§663.600. (WIA sec. 134(d)(4)(A).)

§663.320 What are the requirements
for coordination of WIA training
funds and other grant assistance?

(a) WIA funding for training is lim-
ited to participants who:

(1) Are unable to obtain grant assist-
ance from other sources to pay the
costs of their training; or

(2) Require assistance beyond that
available under grant assistance from
other sources to pay the costs of such
training. Program operators and train-
ing providers must coordinate funds
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available to pay for training as de-
scribed in paragraphs (b) and (c) of this
section.

(b) Program operators must coordi-
nate training funds available and make
funding arrangements with One-Stop
partners and other entities to apply
the provisions of paragraph (a) of this
section. Training providers must con-
sider the availability of other sources
of grants to pay for training costs such
as Welfare-to-Work, State-funded
training funds, and Federal Pell
Grants, so that WIA funds supplement
other sources of training grants.

(c) A WIA participant may enroll in
WIA-funded training while his/her ap-
plication for a Pell Grant is pending as
long as the One-Stop operator has
made arrangements with the training
provider and the WIA participant re-
garding allocation of the Pell Grant, if
it is subsequently awarded. In that
case, the training provider must reim-
burse the One-Stop operator the WIA
funds used to underwrite the training
for the amount the Pell Grant covers.
Reimbursement is not required from
the portion of Pell Grant assistance
disbursed to the WIA participant for
education-related expenses. (WIA sec.
134(d)(4)(B).)

Subpart D—Individual Training
Accounts

§663.400 How are training services
provided?

Except under the three conditions de-
scribed in WIA section 134(d)(4)(G)(ii)
and §663.430(a), the Individual Training
Account (ITA) is established for eligi-
ble individuals to finance training
services. Liocal Boards may only pro-
vide training services under §663.430 if
they receive a waiver from the Gov-
ernor and meet the requirements of 20
CFR 661.310 and WIA section 117(f)(1).
(WIA sec. 134(d)(4)(G).)

§663.410 What is an Individual Train-
ing Account (ITA)?

The ITA is established on behalf of a
participant. WIA title I adult and dis-
located workers purchase training
services from eligible providers they
select in consultation with the case
manager. Payments from ITA’s may be
made in a variety of ways, including
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the electronic transfer of funds
through financial institutions, vouch-
ers, or other appropriate methods. Pay-
ments may also be made incremen-
tally; through payment of a portion of
the costs at different points in the
training course. (WIA sec. 134(d)(4)(G).)

§663.420 Can the duration and amount
of ITA’s be limited?

(a) Yes, the State or Local Board
may impose limits on ITA’s, such as
limitations on the dollar amount and/
or duration.

(b) Limits to ITA’s may be estab-
lished in different ways:

(1) There may be a limit for an indi-
vidual participant that is based on the
needs identified in the individual em-
ployment plan; or

(2) There may be a policy decision by
the State Board or Local Board to es-
tablish a range of amounts and/or a
maximum amount applicable to all
ITA’s.

(c) Limitations established by State
or Local Board policies must be de-
scribed in the State or Local Plan, re-
spectively, but should not be imple-
mented in a manner that undermines
the Act’s requirement that training
services are provided in a manner that
maximizes customer choice in the se-
lection of an eligible training provider.
ITA limitations may provide for excep-
tions to the limitations in individual
cases.

(d) An individual may select training
that costs more than the maximum
amount available for ITAs under a
State or 1local policy when other
sources of funds are available to sup-
plement the ITA. These other sources
may include: Pell Grants; scholarships;
severance pay; and other sources.

§663.430 Under what circumstances
may mechanisms other than ITA’s
be used to provide training serv-
ices?

(a) Contracts for services may be
used instead of ITA’s only when one of
the following three exceptions applies:

(1) When the services provided are on-
the-job training (OJT) or customized
training;

(2) When the Local Board determines
that there are an insufficient number
of eligible providers in the local area to

762



