Employment and Training Administration, Labor

the reasons why termination is pro-
posed, and the applicable appeal proce-
dures.

§669.240 How do we use funds appro-
priated under WIA section 167 for
the NFJP?

(a) At least 94 percent of the funds
appropriated each year for WIA section
167 activities must be allocated to
State service areas, based on the dis-
tribution of the eligible MSFW popu-
lation determined under a formula
which has been published in the FED-
ERAL REGISTER. Grants are awarded
under a competitive process for the
provision of services to eligible farm-
workers within each service area.

(b) The balance, up to 6 percent of
the appropriated funds, will be used for
discretionary purposes, for such activi-
ties as grantee technical assistance and
support of farmworker housing activi-
ties.

Subpart C—The National Farm-
worker Jobs Program Cus-
tomers and Available Pro-
gram Services

§669.300 What are the general respon-
sibilities of the NFJP grantees?

Each grantee is responsible for pro-
viding needed services in accordance
with a service delivery strategy de-
scribed in its approved grant plan.
These services must reflect the needs
of the MSFW population in the service
area and include the services and train-
ing activities that are necessary to
achieve each participant’s employment
goals.

§669.310 What are the basic compo-
nents of an NFJP service delivery
strategy?

The NFJP service delivery strategy
must include:

(a) A customer-centered case man-
agement approach;

(b) The provision of workforce invest-
ment activities, which include core
services, intensive services, and train-
ing services, as described in WIA sec-
tion 134, as appropriate;

(c) The arrangements under the
MOU’s with the applicable Local Work-
force Investment Boards for the deliv-

§669.360

ery of the services available through
the One-Stop system to MSFW’s; and
(d) Related assistance services.

§669.320 Who is eligible to receive
services under the NFJP?

Disadvantaged migrant and seasonal
farmworkers, as defined in §669.110, and
their dependents are eligible for serv-
ices funded by the NFJP.

§669.330 How are services delivered to
the customer?

To ensure that all services are fo-
cused on the customer’s needs, services
are provided through a case-manage-
ment approach and may include: Core,
intensive and training services; and re-
lated assistance, which includes emer-
gency assistance and supportive serv-
ices. The basic services and delivery of
case-management activities are further
described at §§669.340 through 669.410.
Consistent with 20 CFR part 663, before
receiving intensive services, a partici-
pant must receive at least one core
service, and, prior to receiving training
services, a participant must receive at
least one intensive service.

§669.340 What core services are avail-
able to eligible MSFW’s?

The core services identified in WIA
section 134(d)(2) are available to eligi-
ble MSFW’s.

§669.350 How are core services deliv-
ered to MSFW’s?

(a) The full range of core services are
available to MSFW’s, as well as other
individuals, at One-Stop Centers, as de-
scribed in 20 CFR part 662.

(b) Core services must be made avail-
able through the One-Stop delivery
system. The delivery of core services to
MSFW’s, by the NFJP grantee and
through the One-Stop system, must be
discussed in the required MOU between
the Local Board and the NFJP grantee.

§669.360 May grantees provide emer-
gency assistance to MSFW’s?

(a) Yes, Emergency Assistance (as de-
fined in §669.110) is a form of the re-
lated assistance that is authorized
under WIA section 167(d) and may be
provided by a grantee as described in
the grant plan.
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§669.370

(b) In providing emergency assist-
ance, the NFJP grantee may use an ab-
breviated eligibility determination
process that accepts the applicant’s
self-attestation as final evidence of eli-
gibility, except that self-attestation
may not be used to establish the re-
quirements of legal working status in
the United States, and Selective Serv-
ice registration, where applicable.

§669.370 What intensive services may
be provided to eligible MSFW’s?

(a) Intensive services available to
farmworkers include those described in
WIA section 134(d)(3)(C).

(b) Intensive services may also in-
clude:

(1) Dropout prevention activities;

(2) Allowance payments;

(3) Work experience, which:

(1) Is designed to promote the devel-
opment of good work habits and basic
work skills at the work-site (work ex-
perience may be conducted with the
public and private non-profit sectors
and with the private for-profit sector
when the design for this service is de-
scribed in the approved grant plan);
and which:

(ii)(A) May be paid. Paid work experi-
ence must compensate participants at
no less than the higher of the applica-
ble State or Federal minimum wage; or

(B) May be unpaid. Unpaid work ex-
perience must provide tangible bene-
fits, in lieu of wages, to those who par-
ticipate in unpaid work experience and
the strategy for ensuring that tangible
benefits are received must be described
in the approved grant plan. The bene-
fits to the participant must be com-
mensurate with the participant’s con-
tribution to the hosting organization;

(4) Literacy and English-as-a-Second
language; and

(5) Other services identified in the
approved grant plan.

§669.380 What is the objective assess-
ment that is authorized as an inten-
sive service?

(a) An objective assessment is a pro-
cedure designed to comprehensively as-
sess the skills, abilities, and interests
of each employment and training par-
ticipant through the use of diagnostic
testing and other assessment tools.
The methods used by the grantee in

20 CFR Ch. V (4-1-08 Edition)

conducting the objective assessment
may include:

(1) Structured in-depth interviews;

(2) Skills and aptitude assessments;

(3) Performance assessments (for ex-
ample, skills or work samples, includ-
ing those that measure interest and ca-
pability to train in nontraditional em-
ployment);

(4) Interest or attitude inventories;

(b) Career guidance instruments;

(6) Aptitude tests; and

(7) Basic skills tests.

(b) The objective assessment is an on-
going process that requires the grantee
staff to remain in close consultation
with each participant to continuously
obtain current information about the
participant’s progress that may be rel-
evant to his/her Individual Employ-
ment Plan (IEP).

§669.400 What are the elements of the
Individual Employment Plan that is
authorized as an intensive service?

The elements of the Individual Em-
ployment Plan (IEP) are:

(a) Joint development: The grantee
develops the IEP in partnership with
the participant;

(b) Customer focus: The combination
of services chosen with the participant
must be consistent with the results of
any objective assessment, responsive to
the expressed goals of the participant,
and must include periodic evaluation
of planned goals and a record of accom-
plishments in consultation with the
participant;

(c) Length/type of service: The type
and duration of intensive or training
services must be based upon:

(1) The employment/career goal;

(2) Referrals to other programs for
specified activities; and

(3) The delivery agents and schedules
for intensive services, training and
training-related supportive services;
and

(d) Privacy: As a customer-centered
case management tool, an IEP is a per-
sonal record and must receive con-
fidential treatment.

§669.410 What training services may
be provided to eligible MSFW’s?

(a) Training services include those
described in WIA sections 134(d)4)(D)
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