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is requested, whether in person or by 
telephone, of the purpose for which the 
information is being sought and of the 
uses that may be made of the informa-
tion. The interviewing agent must no-
tify each person interviewed and each 
custodian of records contacted that all 
information provided, including the 
record source’s identity, may be dis-
closed upon the request of the subject 
of the investigation. 

(b) The interviewing agent may grant 
a pledge to keep confidential the iden-
tity of an information source upon spe-
cific request by the source. In addition, 
the agent has discretion to offer the 
source a pledge of confidentiality 
where the agent believes that such a 
pledge is necessary to obtain informa-
tion pertinent to the investigation. A 
pledge of confidentiality may not be 
assumed by the source. The inter-
viewing agent may not suggest to a 
source that the source request con-
fidentiality. 

(c) Where information is requested by 
written inquiry, the form, instructions, 
or correspondence used by an agency 
will include: (1) Notification that all 
information furnished by the source, 
including the source’s identity, except 
for custodians of law enforcement or 
educational records, may be disclosed 
upon the request of the subject of the 
investigation; and (2) Space for the in-
formation source to request a pledge 
that the source’s identity will not be 
disclosed to the subject of the inves-
tigation; or (3) An offer to make special 
arrangements to obtain significant in-
formation which the source feels un-
able to furnish without a promise that 
the source’s identity will be kept con-
fidential. 

(d) A pledge of confidentiality, if 
granted, extends only to the identity of 
the source, and to any information fur-
nished by the source that would reveal 
the identity of the source. 

§ 736.103 Protecting the identity of a 
source. 

When a source is granted a promise 
that the source’s identity will be kept 
confidential, the investigative agency 
and all other agencies that receive in-
formation obtained under the promise 
are required to take all reasonable pre-

cautions to protect the source’s iden-
tity. Each agency will prepare for its 
investigators and agents implementing 
instructions consistent with this part. 

§ 736.104 Public availability of inves-
tigative files. 

(a) Investigative files are records 
subject to the Privacy Act and the 
Freedom of Information Act and are 
made available to requesters in accord-
ance with the provisions of those Acts. 

(b) Requests for investigative records 
are to be submitted to the Office of 
Personnel Management, Federal Inves-
tigations Processing Center, FOI/PA, 
Boyers, Pennsylvania 16018. 

Subpart B—Investigative 
Requirements 

§ 736.201 Responsibilities of OPM and 
other Federal agencies. 

(a) Unless provided otherwise by law, 
the investigation of persons entering or 
employed in the competitive service, or 
by career appointment in the Senior 
Executive Service, is the responsibility 
of OPM. 

(b) Requests for delegated inves-
tigating authority. Agencies may re-
quest delegated authority from OPM to 
conduct or contract out investigations 
of persons entering or employed in the 
competitive service or by career ap-
pointment in the Senior Executive 
Service. Such requests shall be made in 
writing by agency heads, or designees, 
and specify the reason(s) for the re-
quest. 

(c) Timing of investigations. Inves-
tigations required for positions must 
be initiated within 14 days of place-
ment in the position except for: Posi-
tions designated Critical-Sensitive 
under part 732 of this chapter must be 
completed preplacement, or post-place-
ment with approval of a waiver in ac-
cordance with § 732.202(a) of this chap-
ter; and for positions designated Spe-
cial-Sensitive under part 732 of this 
chapter must be completed 
preplacement. 
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