
483 

Rural Housing Service, USDA § 3560.4 

rental, or advertising of the dwellings, 
in the provision of brokerage services, 
or in residential real estate trans-
actions involving Rural Housing Serv-
ice (RHS) assistance. It is unlawful for 
a borrower or grantee or an agent of a 
borrower or grantee: 

(1) To refuse to make reasonable ac-
commodations in rules, policies, prac-
tices, or services that would provide a 
person with a disability an opportunity 
to use or continue to use a dwelling 
unit and all public and common use 
areas; or 

(2) To refuse to provide a reasonable 
accommodation at the borrower’s ex-
pense that would not cause an undue fi-
nancial or administrative burden, or to 
refuse to allow an individual with a 
disability to make reasonable modi-
fications to the unit at their own ex-
pense with the understanding that the 
owner may require the tenant to return 
the unit to its original condition when 
the unit is vacated by the tenant mak-
ing the modifications (see § 3560.104(c)). 

(b) Borrowers and grantees must take 
reasonable steps to ensure that Lim-
ited English Proficiency (LEP) persons 
receive the language assistance nec-
essary to afford them meaningful ac-
cess to USDA programs and activities, 
free of charge. Failure to ensure that 
LEP persons can effectively participate 
in or benefit from federally-assisted 
programs and activities may violate 
the prohibition under Title VI of the 
Civil Rights Act of 1964, 42 U.S.C. 2000d 
and Title VI regulations against na-
tional origin discrimination. USDA has 
issued guidance to clarify the respon-
sibilities of recipients and subrecipi-
ents who receive financial assistance 
from USDA and to assist them in ful-
filling their responsibilities to LEP 
persons under Title VI of the Civil 
Rights Act, as amended, and imple-
menting regulations. 

(c) Any tenant/member or prospec-
tive tenant seeking occupancy in or 
use of facilities financed by the Agency 
who believes he or she is being dis-
criminated against because of race, 
color, religion, sex, familial status, na-
tional origin, or disability may file a 
complaint in person with, or by mail to 
the U. S. Department of Agriculture’s 
Office of Civil Rights, Room 326–W, 
Whitten Building, 14th and Independ-

ence Avenue, Washington, DC 20410. 
Complaints received by Agency em-
ployees must be directed to the Na-
tional Office Civil Rights staff through 
the State Civil Rights Manager/Coordi-
nator. 

(d) Borrowers or grantees that fail to 
comply with the requirements of fed-
eral civil rights requirements are sub-
ject to sanctions authorized by law. 
The following are the major civil 
rights laws affecting multifamily hous-
ing loan and grant programs: 

(1) Equal Credit Opportunity Act 
(ECOA). 

(2) Title VI of the Civil Rights Act of 
1964. 

(3) Title VIII of the Civil Rights Act 
of 1968. 

(4) Section 504 of the Rehabilitation 
Act of 1973. 

(5) Age Discrimination Act of 1975. 
(6) Title IX of the Education Amend-

ments of 1972. 

§ 3560.3 Environmental requirements. 

RHS will consider environmental im-
pacts of proposed housing as equal with 
economic, social, and other factors. By 
working with applicants, Federal agen-
cies, Indian tribes, state and local gov-
ernments, interested citizens, and or-
ganizations, RHS will formulate ac-
tions that advance program goals in a 
manner that protects, enhances, and 
restores environmental quality. Loan 
and grant processing and servicing ac-
tions taken by RHS under this part are 
subject to an environmental review 
conducted in accordance with 7 CFR 
part 1940, subpart G or any successor 
regulation. 

§ 3560.4 Compliance with other Fed-
eral requirements. 

RHS is responsible for ensuring that 
the application is in compliance with 
all applicable Federal requirements, in-
cluding the following specific require-
ments: 

(a) Intergovernmental review. 7 CFR 
part 3015, subpart V, or any successor 
regulation, including the Agency sup-
plemental administrative instruction, 
RD Instruction 1940-J, available in any 
Rural Development office. 

(b) National flood insurance. The Na-
tional Flood Insurance Act of 1968, as 
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amended by the Flood Disaster Protec-
tion Act of 1973; the National Flood In-
surance Reform Act of 1994; and 7 CFR 
part 1806, subpart B, or any successor 
regulation. 

(c) Clean Air Act and Water Pollution 
Control Act Requirements. For any con-
tract, all applicable standards, orders 
or requirements issued under section 
306 of the Clean Air Act; section 508 of 
the Clean Water Act, Executive Order 
11738, and 40 CFR part 32. 

(d) Historic preservation requirements. 
The provisions of 7 CFR part 1901, sub-
part F or any successor regulation. 

(e) Lead-based paint requirements. The 
applicable provisions of 24 CFR part 35, 
subparts A through D, J, and R, as pub-
lished by the U.S. Department of Hous-
ing and Urban Development. 

§ 3560.5 State, local or tribal laws. 

Borrowers must comply with all ap-
plicable state and local laws, and laws 
of Federally-recognized Indian tribes 
to the extent they are not inconsistent 
with this part. 

§ 3560.6 Borrower responsibility and 
requirements. 

(a) Borrower responsibilities and re-
quirements specified in this part may 
be carried out by an individual or enti-
ty designated by the borrower to act on 
behalf of the borrower such as a resi-
dent manager or management agent. 
Ultimate accountability to the Agency, 
however, is with the borrower whether 
or not the borrower designated another 
person or entity to act on the bor-
rower’s behalf. 

(b) Borrowers who have not executed 
a loan agreement, and who were not re-
quired to execute a loan agreement by 
the regulations in effect at the time of 
their loan closing are exempt from the 
requirements of subparts D through G 
of this part, as long as the borrower is 
not in default of any applicable re-
quirement, security instrument, pay-
ment, or any other agreement with the 
Agency. Such borrowers must provide 
evidence of tenant income eligibility in 
accordance with § 3560.152(a), except in 
Farm Labor Housing where the tenant 
is not paying shelter cost. 

§ 3560.7 Delegation of responsibility. 
The RHS Administrator may dele-

gate, on an individual or other basis, 
any decision-making responsibility for 
Agency programs, unless otherwise 
noted. 

§ 3560.8 Administrator’s exception au-
thority. 

The RHS Administrator may make 
an exception to any provision of this 
part or address any omissions provided 
that the exception is consistent with 
the applicable statute, does not ad-
versely affect the interest of the Fed-
eral Government, and does not ad-
versely affect the accomplishment of 
the purposes of the MFH programs or 
application of the requirement would 
result in undue hardship on the ten-
ants. Exception requests presented to 
the RHS Administrator must have the 
concurrence of a Rural Development 
State Director or a Deputy Adminis-
trator for MFH. 

§ 3560.9 Reviews and appeals. 
Rural Housing Service decisions may 

be appealed pursuant to 7 CFR part 11. 

§ 3560.10 Conflict of interest. 
To reduce the potential for employee 

conflict of interest, all RHS activities 
will be conducted in accordance with 7 
CFR part 1900, subpart D. 

§ 3560.11 Definitions. 
Unless otherwise noted, terms listed 

in this part shall be defined as follows: 
Administrator. The head of the Rural 

Housing Service who reports directly 
to the Under Secretary for Rural De-
velopment in the U.S. Department of 
Agriculture. 

Agency. The Rural Housing Service 
within the Rural Development mission 
area of the U.S. Department of Agri-
culture. 

Amortization. Payment of debt in reg-
ular, periodic installments of principal 
and interest, as opposed to interest 
only payments. 

Applicant. An individual, partnership 
or limited partnership, consumer coop-
erative, trust, state or local public 
agency, corporation, limited liability 
company, nonprofit organization, In-
dian tribe, association, or other entity 
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