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full amount of the estimated fee before 
the Agency begins to process a new re-
quest or the pending request. Whenever 
interest is charged, the Agency shall 
begin assessing interest on the 31st day 
following the day on which billing was 
sent. Interest shall be at the rate pre-
scribed in 31 U.S.C. 3717. 

(i) Amounts to be charged for specific 
services. The fees for services performed 
by an employee of the Agency shall be 
imposed and collected as set forth in 
this paragraph. 

(1) Duplicating records. All requesters, 
except commercial requesters, shall re-
ceive the first 100 pages duplicated 
without charge; the first two hours of 
search time free; or charge which total 
$10.00 or less. Fees for the copies are to 
be calculated as follows: 

(i) The duplication cost is calculated 
by multiplying the number of pages in 
excess of 100 by $0.25. 

(ii) Photographs, films, and other 
materials—actual cost of duplication. 

(iii) Other types of duplication serv-
ices not mentioned above—actual cost. 

(iv) Material provided to a private 
contractor for copying shall be charged 
to the requester at the actual cost 
charged by the private contractor. 

(2) Search services. The cost of search 
time is calculated by multiplying the 
number of quarter hours in excess of 
two hours by the following rates for 
the staff conducting the search: 

(i) $7.00 per quarter hour for clerical 
staff; 

(ii) $10.00 per quarter hour for profes-
sional staff; and 

(iii) $14.00 per quarter hour for mana-
gerial personnel. 

(3) Only fees in excess of $10.00 will be 
assessed. This means that the total cost 
must be greater than $10.00, either for 
the cost of the search (for time in ex-
cess of two hours), for the cost of dupli-
cation (for pages in excess of 100), or 
for both costs combined. 

(j) Searches for electronic records. The 
Agency shall charge for actual direct 
cost of the search, including computer 
search time, runs, and the operator’s 
salary. The fee for computer output 
shall be actual direct costs. For re-
questers in the ‘‘all other’’ category, 
when the cost of the search (including 
the operator time and the cost of oper-
ating the computer to process a re-

quest) equals the equivalent dollar 
amount of two hours of the salary of 
the person performing the search (i.e., 
the operator), the charge for the com-
puter search will begin. 

(k) Aggregating requests. When the 
Agency reasonably believes that a re-
quester or group of requesters is at-
tempting to break a request down into 
a series of requests for the purpose of 
evading the assessment of fees, the 
Agency shall aggregate any such re-
quests and charge accordingly. 

Subpart C—Privacy Act 

§ 802.11 Purpose and scope. 

The regulations in this subpart apply 
to all records which are contained in a 
system of records maintained by the 
Agency and which are retrieved by an 
individual’s name or personal identi-
fier. This subpart implements the Pri-
vacy Act by establishing Agency policy 
and procedures providing for the main-
tenance of and guaranteed access to 
records. Under these procedures: 

(a) You can ask us whether we main-
tain records about you or obtain access 
to your records; and 

(b) You may seek to have your record 
corrected or amended if you believe 
that your record is not accurate, time-
ly, complete, or relevant. 

§ 802.12 Definitions. 

As used in this subpart, the following 
terms shall have the following mean-
ings: 

(a) Agency has the meaning as defined 
in 5 U.S.C. 552(e). 

(b) Individual means a citizen of the 
United States or an alien lawfully ad-
mitted for permanent residence. 

(c) Maintain includes maintain, col-
lect, use, or disseminate. 

(d) Record means any item, collec-
tion, or grouping of information about 
an individual that is maintained by the 
Agency. This includes, but is not lim-
ited to, the individual’s education, fi-
nancial transactions, medical history, 
and criminal or employment history 
and that contains the name, or an iden-
tifying number, symbol, or other iden-
tifying particular assigned to the indi-
vidual, such as a fingerprint or a pho-
tograph. 
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