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company or corporation, or other enti-
ty (sponsor) for a specified (limited) pe-
riod of time in return for public rec-
ognition or advertising promotions.
Enclosure 9 of DoD Instruction 1015.101
provides general policy governing com-
mercial sponsorship.

Credit union. A cooperative nonprofit
association, incorporated under the
Credit Union Act (12 U.S.C. 1751), or
similar state statute, for the purpose of
encouraging thrift among its members
and creating a source of credit at a fair
and reasonable rate of interest.

DoD installation. For the purposes of
this part, any Federally owned, leased,
or operated base, reservation, post,
camp, building, or other facility to
which DoD personnel are assigned for
duty, including barracks, transient
housing, and family quarters.

DoD personnel. For the purposes of
this part, all active duty officers (com-
missioned and warrant) and enlisted
members of the Military Departments
and all civilian employees, including
nonappropriated fund employees and
special Government employees, of the
Department of Defense.

Financial services. Those services
commonly associated with financial in-
stitutions in the United States, such as
electronic banking (e.g., ATMs), in-
store banking, checking, share and sav-
ings accounts, fund transfers, sale of
official checks, money orders and trav-
elers checks, loan services, safe deposit
boxes, trust services, sale and redemp-
tion of U.S. Savings Bonds, and accept-
ance of utility payments and any other
consumer-related banking services.

General agent. A person who has a
legal contract to represent a company.
See the definition of “Agent’ in this
section.

Insurance carrier. An insurance com-
pany issuing insurance through an as-
sociation reinsuring or coinsuring such
insurance.

Insurance product. A policy, annuity,
or certificate of insurance issued by an
insurer or evidence of insurance cov-
erage issued by a self-insured associa-
tion, including those with savings and
investment features.

1Copies may be obtained at
www.dtic.mil/whs/directives/.
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Insurer. An entity licensed by the ap-
propriate department to engage in the
business of insurance.

Military services. See Joint Publica-
tion 1-02, ““DoD Dictionary of Military
and Associated Terms.”’ 2

Normal home enterprises. Sales or serv-
ices that are customarily conducted in
a domestic setting and do not compete
with an installation’s officially sanc-
tioned commerce.

Personal commercial solicitation. Per-
sonal contact, to include meetings,
meals, or telecommunications contact,
for the purpose of seeking private busi-
ness or trade.

Securities. Mutual funds, stocks,
bonds, or any product registered with
the Securities and Exchange Commis-
sion except for any insurance or annu-
ity product issued by a corporation
subject to supervision by State insur-
ance authorities.

Suspension. Temporary termination
of privileges pending completion of a
commander’s inquiry or investigation.

Withdrawal. Termination of privi-
leges for a set period of time following
completion of a commander’s inquiry
or investigation.

§50.4 Policy.

(a) It is DoD policy to safeguard and
promote the welfare of DoD personnel
as consumers by setting forth a uni-
form approach to the conduct of all
personal commercial solicitation and
sales to them by dealers and their
agents. For those individuals and their
companies that fail to follow this pol-
icy, the opportunity to solicit on mili-
tary installations may be limited or
denied as appropriate.

(b) Command authority includes au-
thority to approve or prohibit all com-
mercial solicitation covered by this
part. Nothing in this part limits an in-
stallation commander’s inherent au-
thority to deny access to vendors or to
establish time and place restrictions on
commercial activities at the installa-
tion.
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(a) The Principal Deputy Under Sec-
retary of Defense for Personnel and

Responsibilities.

2See http://www.dtic.mil/doctrine/jel/doddict/
indexs.html.
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Office of the Secretary of Defense

Readiness (PDUSD(P&R)), under the
Under Secretary of Defense for Per-
sonnel and Readiness, shall:

(1) Identify and publish policies and
procedures governing personal com-
mercial solicitation on DoD installa-
tions consistent with the policy set
forth in this part.

(2) Maintain and make available to
installation commanders and appro-
priate Federal personnel the current
master file of all individual agents,
dealers, and companies who have their
privileges withdrawn at any DoD in-
stallation.

(3) Develop and maintain a list of all
State Insurance Commissioners’ points
of contact for DoD matters and forward
this list to the Military Services.

(b) The Heads of the DoD Compo-
nents shall:

(1) Ensure implementation of this
part and compliance with its provi-
sions.

(2) Require installations under their
authority to report each instance of
withdrawal of commercial solicitation
privileges.

(3) Submit lists of all individuals and
companies who have had their commer-
cial solicitation privileges withdrawn
at installations under their authority
to the PDUSD(P&R) in accordance
with this part.

§50.6 Procedures.

(a) General. (1) No person has author-
ity to enter a DoD installation to
transact personal commercial solicita-
tion as a matter of right. Personal
commercial solicitation may be per-
mitted only if the following require-
ments are met:

(i) The solicitor is duly licensed
under applicable Federal, State, or mu-
nicipal laws and has complied with in-
stallation regulations.

(ii) A specific appointment has been
made for each meeting with the indi-
vidual concerned. Each meeting is con-
ducted only in family quarters or in
other areas designated by the installa-
tion commander.

(iii) The solicitor agrees to provide
each person solicited the personal com-
mercial solicitation evaluation in-
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cluded in DD Form 28853 during the ini-
tial appointment. The person being so-
licited is not required to complete the
evaluation. However, completed eval-
uations should be sent by the person
who was solicited to the office des-
ignated by the installation commander
on the back of the evaluation form.

(iv) The solicitor agrees to provide
DoD personnel with a written re-
minder, prior to their making a finan-
cial commitment, that free legal ad-
vice is available from the Office of the
Staff Judge Advocate.

(2) Solicitors on overseas installa-
tions shall be required to observe, in
addition to the above, the applicable
laws of the host country. Upon request,
the solicitor must present documen-
tary evidence to the installation com-
mander that the company they rep-
resent, and its agents, meet the appli-
cable licensing requirements of the
host country.

(b) Life insurance products and securi-
ties. (1) Life insurance products and se-
curities offered and sold to DoD per-
sonnel shall meet the prerequisites de-
scribed in §50.3.

(2) Installation commanders may per-
mit insurers and their agents to solicit
on DoD installations if the require-
ments of paragraph (a) of this section
are met and if they are licensed under
the insurance laws of the State where
the installation is located. Com-
manders will ensure the agent’s license
status and complaint history are
checked with the appropriate State or
Federal regulators before granting per-
mission to solicit on the installation.

(3) In addition, before approving in-
surance and financial product agents’
requests for permission to solicit, com-
manders shall review the list of agents
and companies currently barred,
banned, or limited from soliciting on
any or all DoD installations. This list
may be viewed via the Personal Com-
mercial Solicitation Report “‘quick link”’
at http://www.commanderspage.com. In
overseas areas, the DoD Components
shall limit insurance solicitation to
those insurers registered under the pro-
visions of appendix B to this part.

3Copies may be obtained from http:/
www.dtic.mil/whs/directives/infomgt/forms/
forminfo/forminfopage2239.html.
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