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38 CFR Ch. I (7–1–08 Edition) § 1.520 

finds that the purpose for which the or-
ganization desires the names and ad-
dresses is directly connected with the 
conduct of programs and the utiliza-
tion of benefits under title 38 U.S.C. 
Lists of names and addresses author-
ized to be released pursuant to this 
paragraph shall not duplicate lists re-
leased to other elements, segments, or 
chapters of the same organization. 

(d) If the list requested is one that 
the Department of Veterans Affairs has 
previously compiled or created, in the 
same format, to carry out one or more 
of its basic program responsibilities 
and it is determined that it can be re-
leased, the list may be furnished with-
out charge. For other types of lists, a 
charge will be made in accordance with 
the provisions of § 1.526. 

(e) Upon denial of a request, the De-
partment of Veterans Affairs Con-
troller or Regional Office Director will 
inform the requester in writing of the 
denial and the reasons therefor and ad-
vise the organization that it may ap-
peal the denial to the General Counsel. 
In each instance of a denial of a re-
quest, the denial and the reasons there-
for will be made a matter of record. 

(f) Section 5701(f), title 38 U.S.C., pro-
vides that any organization, or member 
thereof, which uses the names and ad-
dresses furnished it for any purpose 
other than one directly connected with 
the conduct of programs and the utili-
zation of benefits under title 38 U.S.C., 
shall be fined not more than $500 in the 
case of the first offense and not more 
than $5,000 in the case of the subse-
quent offenses. Any instance in which 
there is evidence of a violation of these 
penal provisions will be reported in ac-
cordance with § 14.560. 

(Approved by the Office of Management and 
Budget under control number 2900–0438) 

[38 FR 15601, June 14, 1973, as amended at 46 
FR 62059, Dec. 22, 1981; 49 FR 32848, Aug. 17, 
1984; 56 FR 59218, Nov. 25, 1991] 

§ 1.520 Confidentiality of social data. 
Persons having access to social data 

will be conscious of the fact that the 
family, acquaintances, and even the 
veteran have been willing to reveal 
these data only on the promise that 
they will be held in complete con-
fidence. There will be avoided direct, 
ill-considered references which may 

jeopardize the personal safety of these 
individuals and the relationship exist-
ing among them, the patient, and the 
social worker, or may destroy their 
mutual confidence and influence, ren-
dering it impossible to secure further 
cooperation from these individuals and 
agencies. Physicians in talking with 
beneficiaries will not quote these data 
directly but will regard them as indi-
cating possible directions toward which 
they may wish to guide the patient’s 
self-revelations without reproaching 
the patient for his or her behavior or 
arousing natural curiosity or suspicion 
regarding any informant’s statement. 
The representatives of service organi-
zations and duly authorized representa-
tives of veterans will be especially cau-
tioned as to their grave responsibility 
in this connection. 

[46 FR 62059, Dec. 22, 1981] 

§ 1.521 Special restrictions concerning 
social security records. 

Information received from the Social 
Security Administration may be filed 
in the veteran’s claims folder without 
special provisions. Such information 
will be deemed privileged and may not 
be released by the Department of Vet-
erans Affairs except that information 
concerning the amount of social secu-
rity benefits paid to a claimant or the 
amount of social security tax contribu-
tions made by the claimant may be dis-
closed to the claimant or his or her 
duly authorized representative. Any re-
quest from outside the Department of 
Veterans Affairs for other social secu-
rity information will be referred to the 
Social Security Administration for 
such action as they deem proper. 

[27 FR 9599, Sept. 28, 1962] 

§ 1.522 Determination of the question 
as to whether disclosure will be 
prejudicial to the mental or phys-
ical health of claimant. 

Determination of the question when 
disclosure of information from the 
files, records, and reports will be preju-
dicial to the mental or physical health 
of the claimant, beneficiary, or other 
person in whose behalf information is 
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