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Department of Veterans Affairs § 1.892 

of Veterans Affairs shall be directed to 
the address specified by the claimant. 
The Department of Veterans Affairs 
will honor for this purpose any address 
of the claimant in care of another per-
son or organization or in care of gen-
eral delivery at a United States post 
office. In no event will a claim or pay-
ment of benefits be denied because the 
claimant provides no mailing address. 

(Authority: 38 U.S.C. 5103; 5120) 

(b) To ensure prompt delivery of ben-
efit payments and correspondence, 
claimants who seek personal assistance 
from Veterans Benefits Counselors 
when filing their claims shall be coun-
seled as to the importance of providing 
his or her current mailing address and, 
if no address is provided, the proce-
dures for delivery described in para-
graph (d) of this section. 

(Authority: 38 U.S.C. 5103; 5120) 

(c) The Department of Veterans Af-
fairs shall prepare and distribute to or-
ganizations specially serving the needs 
of veterans and the homeless, including 
but not limited to shelters, kitchens 
and private outreach facilities, infor-
mation encouraging such organizations 
to counsel individuals on the impor-
tance of providing mailing addresses to 
the Department of Veterans Affairs 
and advising them of this regulation. 

(Authority: 38 U.S.C. 5103; 5120) 

(d) If a claimant fails or refuses to 
provide a current mailing address to 
the Department of Veterans Affairs, all 
correspondence and any checks for ben-
efits to which the claimant is entitled 
will be delivered to the Agent Cashier 
of the regional office which adjudicated 
or is adjudicating the claim in the case 
of compensation, pension or survivors’ 
benefits, to the Agent Cashier of the 
Department of Veterans Affairs facility 
closest to the educational institution 
or training establishment attended by 
a claimant in the case of education 
benefits, or to the Agent Cashier of any 
other Department of Veterans Affairs 
facility deemed by the Agency to be ap-
propriate under the circumstances of 
the particular case. The claimant, 
within 30 days after issuance, may ob-
tain delivery of any check or cor-

respondence held by an Agent Cashier 
upon presentation of proper identifica-
tion. Checks unclaimed after 30 days 
will be returned to the Department of 
the Treasury and the correspondence 
to the regional office or facility of ju-
risdiction. Thereafter, the claimant 
must request the reissuance of any 
such check or item of correspondence 
by written notice to the Department of 
Veterans Affairs. 

(Authority: 38 U.S.C. 5103; 5120) 

[53 FR 22654, June 17, 1988] 

§§ 1.780–1.783 [Reserved] 

PART-TIME CAREER EMPLOYMENT 
PROGRAM 

SOURCE: 44 FR 55172, Sept. 25, 1979, unless 
otherwise noted. 

§ 1.891 Purpose of program. 
Many individuals in society possess 

great productive potential which goes 
unrealized because they cannot meet 
the requirements of a standard work-
week. Permanent part-time employ-
ment also provides benefits to other in-
dividuals in a variety of ways, such as 
providing older individuals with a grad-
ual transition into retirement, pro-
viding employment opportunities to 
handicapped individuals or others who 
requires a reduced workweek, pro-
viding parents opportunities to balance 
family responsibilities with the need 
for additional income, and assisting 
students who must finance their own 
education or vocational training. In 
view of this, the Department of Vet-
erans Affairs will operate a part-time 
career employment program, con-
sistent with the needs of its bene-
ficiaries and its responsibilities. 

(Authority: 5 U.S.C. 3401 note) 

§ 1.892 Review of positions. 
Positions becoming vacant, unless 

excepted as provided by § 1.897, will be 
reviewed to determine the feasibility of 
converting them to part-time. Among 
the criteria which may be used when 
conducting this review are: 

(a) Mission requirements. 
(b) Workload. 
(c) Employment ceilings and budg-

etary considerations. 
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(d) Availability of qualified appli-
cants willing to work part time. 

(e) Other criteria based on local 
needs and circumstances. 

(Authority: 5 U.S.C. 3402) 

§ 1.893 Establishing and converting 
part-time positions. 

Position management and other in-
ternal reviews may indicate that posi-
tions may be either converted from 
full-time or initially established as 
part-time positions. Criteria listed in 
§ 1.892 may be used during these re-
views. If a decision is made to convert 
to or to establish a part-time position, 
regular position management and clas-
sification procedures will be followed. 

(Authority: 5 U.S.C. 3402) 

§ 1.894 Annual goals and timetables. 
An departmentwide plan for pro-

moting part-time employment oppor-
tunities will be developed annually. 
This plan will establish annual goals 
and set interim and final deadlines for 
achieving these goals. This plan will be 
applicable throughout the agency, but 
may be supplemented by field facili-
ties. 

(Authority: 5 U.S.C. 3402) 

§ 1.895 Review and evaluation. 
The part-time career employment 

program will be reviewed through reg-
ular employment reports to determine 
levels of part-time employment. This 
program will also be designated an 
item of special interest to be reviewed 
during personnel management reviews. 

(Authority: 5 U.S.C. 3402) 

[61 FR 38571, July 25, 1996] 

§ 1.896 Publicizing vacancies. 
When applicants from outside the 

Federal service are desired, part-time 
vacancies may be publicized through 
various recruiting means, such as: 

(a) Federal Job Information Centers. 
(b) State Employment offices. 
(c) VA Recruiting Bulletins. 

(Authority: 5 U.S.C. 3402) 

§ 1.897 Exceptions. 
The Secretary of Veterans Affairs, or 

designees, may except positions from 

inclusion in this program as necessary 
to carry out the mission of the Depart-
ment. 

(Authority: 5 U.S.C. 3402) 

STANDARDS FOR COLLECTION, COM-
PROMISE, SUSPENSION OR TERMINATION 
OF COLLECTION EFFORT, AND REFER-
RAL OF CIVIL CLAIMS FOR MONEY OR 
PROPERTY 

AUTHORITY: Sections 1.900 through 1.953 are 
issued under the authority of 31 U.S.C. 3711 
through 3720E; 38 U.S.C. 501, and as noted in 
specific sections. 

SOURCE: 32 FR 2613, Feb. 8, 1967, unless oth-
erwise noted. 

§ 1.900 Prescription of standards. 

(a) The standards contained in §§ 1.900 
through 1.953 are issued pursuant to 
the Federal Claims Collection Stand-
ards, issued by the Department of the 
Treasury (Treasury) and the Depart-
ment of Justice (DOJ) in parts 900 
through 904 of 31 CFR, as well as other 
debt collection authority issued by 
Treasury in part 285 of 31 CFR, and 
apply to the collection, compromise, 
termination, and suspension of debts 
owed to VA, and the referral of such 
debts to Treasury (or other Federal 
agencies designated by Treasury) for 
offset and collection action and to DOJ 
for litigation, unless otherwise stated 
in this part or in other statutory or 
regulatory authority, or by contract. 

(b) Standards and policies regarding 
the classification of debt for account-
ing purposes (for example, write-off of 
uncollectible debt) are contained in the 
Office of Management and Budget’s 
Circular A–129 (Revised), ‘‘Policies for 
Federal Credit Programs and Non-Tax 
Receivables.’’ 

(Authority: 31 U.S.C. 3711; 38 U.S.C. 501) 

[69 FR 62191, Oct. 25, 2004] 

§ 1.901 No private rights created. 

Sections 1.900 through 1.953 do not 
create any right or benefit, substantive 
or procedural, enforceable at law or in 
equity by a party against the United 
States, its agencies, its officers, or any 
other person, nor shall the failure of 
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