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for this purpose, if necessary, the offi-
cial records of the Department of Vet-
erans Affairs. Field station finance em-
ployees may not be designated for this 
purpose. 

(a) Fingerprint impressions shall be 
required on the application and shall 
be imprinted thereon in the presence of 
the persons identifying the veteran. In 
the case of veterans who are mentally 
incapacitated and application is being 
executed by a representative of the vet-
eran, the veterans’ fingerprints will be 
obtained if possible. If this cannot be 
done, as also in the case of an indi-
vidual whose fingers are all missing, a 
statement of explanation will be re-
quired. 

(b) [Reserved] 

[13 FR 7127, Nov. 27, 1948, as amended at 19 
FR 5087, Aug. 12, 1954] 

§ 11.115 Where to file application. 
The application for final settlement, 

accompanied by the veteran’s adjusted 
service certificate, unless the certifi-
cate is being held in the Department of 
Veterans Affairs as collateral for a 
loan, must be forwarded to the Man-
ager, Veterans Benefits Office, Wash-
ington, DC 20421. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.116 Death of veteran before final 
settlement. 

If the veteran dies after making ap-
plication under the Adjusted Com-
pensation Payment Act, 1936, but be-
fore it is filed, it may be filed by any 
person and will be considered valid if 
found to bear the bona-fide signature of 
the applicant, discloses an intention to 
claim benefits under the Act, and is 
filed before the maturity of the certifi-
cate and before payment is made to the 
beneficiary. An application made by 
the veteran or his legal representative 
shall evidence his intention to claim 
the benefits of this Act; no other evi-
dence shall be acceptable. 

(a) If the veteran’s death occurs after 
the application is filed but before pay-
ment is received under this Act, or if 
the application is filed after death oc-
curs but before the maturity of the cer-
tificate and before payment is made to 
the beneficiary under section 501 of the 
World War Adjusted Compensation Act, 

as amended, payment under this act 
shall be made to the estate of the vet-
eran irrespective of any beneficiary 
designation. 

(b) If the veteran dies without filing 
a valid application under this Act, no 
payment under this Act shall be made. 
In such case, payment of the certificate 
will be made under the World War Ad-
justed Compensation Act, as amended, 
in accordance with § 11.128; however, in 
making any settlement there shall be 
deducted from the face value of the 
certificate the amount of any out-
standing loans and so much of the un-
paid interest as accrued prior to Octo-
ber 1, 1931. 

[19 FR 5087, Aug. 12, 1954] 

§ 11.117 Missing applications. 
Where the records of the Department 

of Veterans Affairs show that an appli-
cation, disclosing an intention to claim 
the benefits of this Act, has been filed 
and the application cannot be found, 
such application shall be presumed, in 
the absence of affirmative evidence to 
the contrary, to have been valid when 
originally filed. The determination of 
the correctness of this assumption 
shall be made by the Manager, Vet-
erans Benefits Office, Washington, DC, 
or his designee. 

[19 FR 5087, Aug. 12, 1954] 

APPLICATION FOR PAYMENT OF AD-
JUSTED SERVICE CERTIFICATE UNDER 
THE WORLD WAR ADJUSTED COM-
PENSATION ACT, AS AMENDED (PUB. L. 
120, 68TH CONG.) 

SOURCE: 19 FR 5087, Aug. 12, 1954, unless 
otherwise noted. 

§ 11.125 Settlement of matured ad-
justed service certificates. 

Where an application for final settle-
ment of an adjusted service certificate 
is received in the Department of Vet-
erans Affairs subsequent to the date of 
maturity of the certificate, payment 
will be made under the terms of the 
World War Adjusted Compensation Act, 
as amended. This Act provides for pay-
ment of the face value of the certifi-
cate less any outstanding indebtedness 
for loans obtained on the certificate; 
however, interest accrued on the loans 
subsequent to September 30, 1931, and 
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unpaid will be canceled insofar as the 
veteran is concerned. 

§ 11.126 Form of application. 
Either demand for payment (Form 

1748) of application (Form 1701) may be 
used by the veteran or his legal rep-
resentative in applying for final settle-
ment of a matured certificate. 

§ 11.127 Identification. 
Before payment may be made on the 

adjusted service certificate, the person 
applying therefor will be identified as 
the person entitled to payment for 
which application is made. Such identi-
fication will be accepted if made by an 
authorized person as stated in § 11.114; 
also, fingerprint impressions shall be 
placed in the space provided on the ap-
plication in accordance with § 11.114(a). 

§ 11.128 Veteran dies without having 
filed application for final settle-
ment. 

If the veteran dies without having 
filed application for final settlement 
under the Adjusted Compensation Pay-
ment Act, 1936, and the certificate has 
not matured, payment will be made to 
the last designated beneficiary or, if no 
beneficiary, to his estate. If the certifi-
cate has matured, payment will be 
made to the veteran’s estate regardless 
of any beneficiary designation. Pay-
ment of the amount due on a deceased 
veteran’s certificate will be made only 
on an approved award based upon re-
ceipt in the Department of Veterans 
Affairs of an application properly exe-
cuted by the person or persons entitled. 

§ 11.129 Form of application for pay-
ment of deceased veteran’s certifi-
cate. 

Demand for payment (VA Form 8–582) 
is the proper form for use in applying 
for payment of the amount due on a de-
ceased veteran’s certificate. 

§ 11.130 Where to file applications. 
Application for payment of a ma-

tured certificate or a deceased vet-
eran’s certificate, accompanied by the 
adjusted service certificate, unless it is 
held in the Department of Veterans Af-
fairs as collateral for a loan, must be 
forwarded to the Manager, Veterans 
Benefits Office, Washington, DC, 20421. 

PART 12—DISPOSITION OF VET-
ERAN’S PERSONAL FUNDS AND 
EFFECTS 

DISPOSITION OF VETERAN’S PERSONAL FUNDS 
AND EFFECTS ON FACILITY UPON DEATH, OR 
DISCHARGE, OR UNAUTHORIZED ABSENCE, 
AND OF FUNDS AND EFFECTS FOUND ON FA-
CILITY 

Sec. 
12.0 Definitions. 
12.1 Designee cases; competent veterans. 
12.2 Designee cases; incompetent veterans. 
12.3 Deceased veteran’s cases. 
12.4 Disposition of effects and funds to des-

ignee; exceptions. 
12.5 Nondesignee cases. 
12.6 Cases of living veterans. 
12.7 Cases not applicable to provisions of 

§§ 12.0 to 12.6. 
12.8 Unclaimed effects of veterans. 
12.9 Rights of designate; sales instruction; 

transportation charges. 
12.10 Proceeds of sale. 
12.12 Miscellaneous provisions. 
12.13 Posting of notice of the provisions of 

Pub. L. No. 734, 75th Congress (38 U.S.C. 
16–16j). 

DISPOSITION OF PERSONAL FUNDS AND EF-
FECTS LEFT UPON PREMISES OF THE DE-
PARTMENT OF VETERANS AFFAIRS BY NON- 
VETERAN PATIENTS, EMPLOYEES AND OTHER 
PERSONS, KNOWN OR UNKNOWN 

12.15 Inventory of property. 
12.16 Action on inventory and funds. 
12.17 Unclaimed effects to be sold. 
12.18 Disposition of funds and effects left by 

officers and enlisted men on the active 
list of the Army, Navy or Marine Corps 
of the United States. 

UNDER PUB. L. 382, 77TH CONGRESS, DECEMBER 
26, 1941, AMENDING THE ACT OF JUNE 25, 1910 
(24 U.S.C. 136) 

12.19 Provisions of Pub. L. 382 (38 U.S.C. 17– 
17j). 

12.20 Posting of notice provisions of Pub. L. 
382. 

12.21 Action upon death of veteran. 
12.22 Disposition of personal property. 
12.23 Recognition of valid claim against the 

General Post Fund. 

OPERATION OF LOST AND FOUND SERVICE 

12.24 Operation of lost and found service. 

AUTHORITY: 72 Stat. 1114, 1259, as amended; 
38 U.S.C. 501, 8510. 
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