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of this section, when the veteran fails 
to complete the program as planned. 

(a) Consumable supplies. VA will re-
quire reimbursement from a veteran 
for consumable supplies authorized, un-
less: 

(1) The veteran fails to complete the 
rehabilitation program through no 
fault of his or her own; 

(2) The employment objective of the 
rehabilitation plan is changed as a re-
sult of reevaluation by VA staff; 

(3) The total value of the supplies for 
which repayment is required is less 
than $100; or 

(4) The veteran dies. 

(Authority: 38 U.S.C. 3104) 

(b) Nonconsumable supplies (general). 
(1) In addition to the exceptions noted 
in paragraph (c) of this section, VA will 
not require reimbursement from a vet-
eran for nonconsumable supplies au-
thorized, if: 

(i) The veteran and VA change the 
long-range goal of the rehabilitation 
plan and those supplies are not re-
quired for the veteran’s pursuit of 
training for the new goal; 

(ii) The veteran’s failure to complete 
the program was not his or her fault; 

(iii) The veteran was pursuing the 
program at a facility which recovers 
nonconsumable supplies from veterans 
through contractural arrangements 
with VA, and the veteran returned to 
the facility all the nonconsumable sup-
plies furnished at VA expense; 

(iv) The veteran reenters the Armed 
Forces or is in the process of reen-
tering the Armed Forces; 

(v) The veteran satisfactorily com-
pleted one-half or more of a noncollege 
degree course (or at least two terms in 
the case of a college course) for which 
VA furnished the supplies; 

(vi) The veteran certifies that he or 
she is using in current employment the 
supplies furnished during training; 

(vii) The total value of the supplies 
for which repayment is required is less 
than $100; 

(viii) The veteran dies; 
(ix) The veteran is furnished supplies 

during a period of employment services 
but loses the job through no fault of 
his or her own; 

(x) A veteran discontinued from an 
independent living services program is 

using supplies and equipment to reduce 
his or her dependence on others; or 

(xi) The veteran is declared rehabili-
tated. 

(2) The amount which a veteran must 
repay will be the lesser of the current 
value of the supplies, or the original 
cost of the supplies. VA will accept 
supplies in lieu of repayment of the 
value of the supplies if VA has author-
ized a change of objective. 

(Authority: 38 U.S.C. 3104(a)) 

(c) Training in the home and self-em-
ployment. In addition to the reasons for 
not requiring repayment or return of 
nonconsumable supplies listed in para-
graph (b) of this section, VA will not 
require a veteran to pay for or return 
nonconsumable supplies if: (1) In the 
case of a veteran training in the home: 

(i) VA furnished such supplies to 
equip his or her home as a place of 
training; and 

(ii) The veteran has completed 
enough of his or her training program 
to be considered employable, and has 
been declared rehabilitated to the 
point of employability; 

(2) A veteran in a self-employment 
program not in the home is declared re-
habilitated; or 

(3) The veteran dies and the Director, 
VR&C Service determines that the 
facts and equities of the family situa-
tion warrant waiver of all or a part of 
the requirements for repayment. 

(Authority: 38 U.S.C. 3104(a)(12)) 

[49 FR 40814, Oct. 18, 1984, as amended at 62 
FR 17708, Apr. 11, 1997] 

§ 21.224 Prevention of abuse. 

Supplies are to be furnished under 
the most careful checks by the case 
manager as to what is needed by the 
veteran to pursue his or her program. 
Determinations of the supplies needed 
to enable the veteran to successfully 
pursue his or her rehabilitation pro-
gram are made under the provisions of 
§§ 21.210 through 21.222. 

(Authority: 38 U.S.C. 3104, 3111) 
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MEDICAL AND RELATED SERVICES 

§ 21.240 Medical treatment, care and 
services. 

(a) General. A Chapter 31 participant 
shall be furnished medical treatment, 
care and services which VA determines 
are necessary to develop, carry out and 
complete the veteran’s rehabilitation 
plan. The provision of such services is 
a part of the veteran’s entitlement to 
benefits and services under Chapter 31, 
and is limited to the period or periods 
in which the veteran is a Chapter 31 
participant. 

(Authority: 38 U.S.C. 3104, 3107) 

(b) Scope of services. The services 
which may be furnished under Chapter 
31 include the treatment, care and 
services described in part 17 of this 
title. In addition the following services 
may be authorized under Chapter 31 
even if not included or described in 
part 17: 

(1) Prosthetic appliances, eyeglasses, 
and other corrective or assistive de-
vices; 

(2) Services to a veteran’s family as 
necessary for the effective rehabilita-
tion of the veteran; 

(3) Special services (including serv-
ices related to blindness and deafness) 
including: 

(i) Language training; speech and 
voice correction, training in ambula-
tion, and one-hand typewriting; 

(ii) Orientation, adjustment, mobil-
ity and related services; 

(iii) Telecommunications, sensory 
and other technical aids and devices. 

(c) Eligibility. A veteran is eligible for 
the services described in paragraph (b) 
of this section during periods in which 
he or she is considered a Chapter 31 
participant. These periods include: 

(1) Initial evaluation; 
(2) Extended evaluation; 
(3) Rehabilitation to the point of em-

ployability; 
(4) Independent living services pro-

gram; 
(5) Employment services; and 
(6) Other periods to the extent that 

services are needed to begin or con-
tinue in any of the statutes described 
in paragraphs (c)(1) through (5) of this 
section. Such periods include but are 
not limited to services needed to facili-

tate reentry into rehabilitation fol-
lowing: 

(i) Interruption; or 
(ii) Discontinuance because of illness 

or injury. 

(Authority: 38 U.S.C. 3104) 

CROSS-REFERENCE: See § 17.48(g). Partici-
pating in a rehabilitation program under 
Chapter 31. 

§ 21.242 Resources for provision of 
treatment, care and services. 

(a) General. VA medical centers are 
the primary resources for the provision 
of medical treatment, care and services 
for Chapter 31 participants which may 
be authorized under the provisions of 
§ 21.240. The availability of necessary 
services in VA facilities shall be 
ascertained in each case. 

(Authority: 38 U.S.C. 3115) 

(b) Hospital care and medical service. 
Hospital care and medical services pro-
vided under Chapter 31 shall only be 
furnished in facilities over which VA 
has direct jurisdiction, except as au-
thorized on a contract or fee basis 
under the provisions of part 17 of this 
title. 

(Authority: 38 U.S.C. 3115(b)) 

CROSS-REFERENCES: See § 17.30(l). Hospital 
care. § 17.30(m) Medical services. 

EMPLOYMENT SERVICES 

§ 21.250 Overview of employment serv-
ices. 

(a) General. Employment services 
shall be provided if: 

(1) Eligibility for employment serv-
ices exists; 

(2) The employment services which 
are needed have been identified; and 

(3) The services which have been 
identified are incorporated in the vet-
eran’s IWRP (Individualized Written 
Rehabilitation Plan) or IEAP (Individ-
ualized Employment Assistance Plan). 

(Authority: 38 U.S.C. 3107, 3117) 

(b) Definitions. (1) The term program 
(period) of employment services includes 
the counseling, medical, social, and 
other placement and postplacement 
services provided to a veteran under 38 
U.S.C. Chapter 31 to assist the veteran 
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