§21.240

MEDICAL AND RELATED SERVICES

§21.240 Medical treatment, care and
services.

(a) General. A Chapter 31 participant
shall be furnished medical treatment,
care and services which VA determines
are necessary to develop, carry out and
complete the veteran’s rehabilitation
plan. The provision of such services is
a part of the veteran’s entitlement to
benefits and services under Chapter 31,
and is limited to the period or periods
in which the veteran is a Chapter 31
participant.

(Authority: 38 U.S.C. 3104, 3107)

(b) Scope of services. The services
which may be furnished under Chapter
31 include the treatment, care and
services described in part 17 of this
title. In addition the following services
may be authorized under Chapter 31
even if not included or described in
part 17:

(1) Prosthetic appliances, eyeglasses,
and other corrective or assistive de-
vices;

(2) Services to a veteran’s family as
necessary for the effective rehabilita-
tion of the veteran;

(3) Special services (including serv-
ices related to blindness and deafness)
including:

(i) Language training; speech and
voice correction, training in ambula-
tion, and one-hand typewriting;

(ii) Orientation, adjustment, mobil-
ity and related services;

(iii) Telecommunications, sensory
and other technical aids and devices.

(c) Eligibility. A veteran is eligible for
the services described in paragraph (b)
of this section during periods in which
he or she is considered a Chapter 31
participant. These periods include:

(1) Initial evaluation;

(2) Extended evaluation;

(3) Rehabilitation to the point of em-
ployability;

(4) Independent living services pro-
gram;

(5) Employment services; and

(6) Other periods to the extent that
services are needed to begin or con-
tinue in any of the statutes described
in paragraphs (c)(1) through (5) of this
section. Such periods include but are
not limited to services needed to facili-
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tate reentry into rehabilitation fol-
lowing:

(i) Interruption; or

(ii) Discontinuance because of illness
or injury.

(Authority: 38 U.S.C. 3104)
CROSS-REFERENCE: See §17.48(g). Partici-

pating in a rehabilitation program under
Chapter 31.

§21.242 Resources for provision of
treatment, care and services.

(a) General. VA medical centers are
the primary resources for the provision
of medical treatment, care and services
for Chapter 31 participants which may
be authorized under the provisions of
§21.240. The availability of necessary
services in VA facilities shall be
ascertained in each case.

(Authority: 38 U.S.C. 3115)

(b) Hospital care and medical service.
Hospital care and medical services pro-
vided under Chapter 31 shall only be
furnished in facilities over which VA
has direct jurisdiction, except as au-
thorized on a contract or fee basis
under the provisions of part 17 of this
title.

(Authority: 38 U.S.C. 3115(b))

CROSS-REFERENCES: See §17.30(1). Hospital
care. §17.30(m) Medical services.

EMPLOYMENT SERVICES

§21.250 Overview of employment serv-
ices.

(a) General. Employment
shall be provided if:

(1) Eligibility for employment serv-
ices exists;

(2) The employment services which
are needed have been identified; and

(3) The services which have been
identified are incorporated in the vet-
eran’s IWRP (Individualized Written
Rehabilitation Plan) or IEAP (Individ-
ualized Employment Assistance Plan).

services

(Authority: 38 U.S.C. 3107, 3117)

(b) Definitions. (1) The term program
(period) of employment services includes
the counseling, medical, social, and
other placement and postplacement
services provided to a veteran under 38
U.S.C. Chapter 31 to assist the veteran
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in obtaining or maintaining suitable
employment. The term program of em-
ployment services is used only if the vet-
eran’s eligibility under Chapter 31 is
limited to employment services.

(2) The term job development means a
comprehensive professional service to
assist the individual veteran to actu-
ally obtain a suitable job, and not sim-
ply the solicitation of jobs on behalf of
the veteran. Continuing and mutually
beneficial relationships with employers
should be established by VA staff
through referral of suitable employees
and supportive services (e.g., adjust-
ment counseling and job modification).
Job development activities by VA staff
are intended to provide disabled work-
ers with a chance for suitable employ-
ment with cooperating employers.

(3) The term employable means the
veteran is able to secure and maintain
employment in the competitive labor
market or in a sheltered workshop or
other special situation at the minimum
wage.

(Authority: 38 U.S.C. 3101, 3106, 3116, 3117)

(c) Determining eligibility for, and the
extent of, employment services. (1) A vet-
eran’s eligibility for employment serv-
ices shall be determined under the pro-
visions of §21.47;

(2) The duration of the period of em-
ployment services is determined under
provisions of §21.73;

(3) An IEAP (Individualized Employ-
ment Assistance Plan) shall be pre-
pared under provisions of §21.88;

(4) A veteran shall be placed in and
removed from ‘“Employment Assist-
ance Status’” under provisions of
§21.194.

(Authority: 38 U.S.C. 3101, 3117)

[49 FR 40814, Oct. 18, 1984; 50 FR 9622, Mar. 11,
1985, as amended at 54 FR 21216, May 17, 1989]

§21.252 Job development and place-
ment services.

(a) General. Job development and
placement services may include:

(1) Direct placement assistance by
VA;

(2) Utilization of the job development
and placement services of:

(i) DVOP (Disabled Veterans Out-
reach Program) specialists;
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(ii) Programs authorized under the
Rehabilitation Act of 1973, as amended;

(iii) The State Employment Services
and the Veterans’ Employment and
Training Service of the United States
Department of Liabor;

(iv) The Office of Personnel Manage-
ment; and

(v) The services of any other public,
or nonprofit organization having place-
ment services available; and

(vi) Any for-profit agency in a case in
which it has been determined that
comparable services are not available
through public and nonprofit agencies
and comparable services cannot be pro-
vided cost-effectively by the public and
nonprofit agencies listed in this para-
graph.

(Authority: 38 U.S.C. 3117(a)(2))

(b) Promotion of employment and train-
ing opportunities. As funding permits,
VA employees engaged in the adminis-
tration of Chapter 31 will promote the
establishment of employment, train-
ing, and related opportunities to ac-
complish the purposes described in
§21.1.

(Authority: 38 U.S.C. 3101)

(c) Advocacy responsibility. VA shall
take reasonable steps to ensure that a
veteran being provided employment
services receives the benefit of any ap-
plicable provision of law or regulation
providing for special consideration or
emphasis or preference of the veteran
in employment or training, especially
programs and activities identified in
the preceding paragraphs of this sec-
tion.

(Authority: 38 U.S.C. 523)

(d) Interagency coordination. VA em-
ployees providing assistance to Chapter
31 participants shall coordinate their
job development, placement, pro-
motional, and advocacy activities with
similar or related activities of:

(1) The Department of Labor and
State employment security agencies as
provided by written agreement or other
arrangement;

(2) The State approving agencies:
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