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CENTRAL OFFICE EQUIPMENT 

§ 36.121 General. 
(a) The costs of central office equip-

ment are carried in the following ac-
counts: 

Central Office Switching Account 
2210. 

Non-digital Switching .... Account 
2211. 

Digital Electronic 
Switching.

Account 
2212. 

Operator Systems ........... Account 
2220. 

Central Office—Trans-
mission.

Account 
2230. 

Radio Systems ................ Account 
2231. 

Circuit Equipment .......... Account 
2232. 

(b) Records of the cost of central of-
fice equipment are usually maintained 
for each study area separately by ac-
counts. However, each account fre-
quently includes equipment having 
more than one use. Also, equipment in 
one account frequently is associated 
closely with equipment in the same 
building in another account. Therefore, 
the separations procedures for central 
office equipment have been designed to 
deal with categories of plant rather 
than with equipment in an account. 

(c) In the separation of the cost of 
central office equipment among the op-
erations, the first step is the assign-
ment of the equipment in each study 
area to categories. The basic method of 
making this assignment is the identi-
fication of the equipment assignable to 
each category, and the determination 
of the cost of the identified equipment 
by analysis of accounting, engineering 
and other records. 

(1) The cost of common equipment 
not assigned to a specific category, 
e.g., common power equipment, includ-
ing emergency power equipment, aisle 
lighting and framework, including dis-
tributing frames, is distributed among 
the categories in proportion to the cost 
of equipment, (excluding power equip-
ment not dependent upon common 
power equipment) directly assigned to 
categories. 

(i) The cost of power equipment used 
by one category is assigned directly to 
that category, e.g., 130 volt power sup-

ply provided for circuit equipment. The 
cost of emergency power equipment 
protecting only power equipment used 
by one category is also assigned di-
rectly to that category. 

(ii) Where appropriate, a weighting 
factor is applied to the cost of circuit 
equipment in distributing the power 
plant costs not directly assigned, in 
order to reflect the generally greater 
power use per dollar of cost of this 
equipment. 

(d) The second step is the apportion-
ment of the cost of the equipment in 
each category among the operations 
through the application of appropriate 
use factors or by direct assignment. 

[52 FR 17229, May 6, 1987, as amended at 69 
FR 12549, Mar. 17, 2004] 

§ 36.122 Categories and apportionment 
procedures. 

(a) The following categories of cen-
tral office equipment and apportion-
ment procedures therefore are set forth 
in §§ 36.123 through 36.126. 
Operator Systems Equip-

ment.
Category 1. 

Tandem Switching Equip-
ment.

Category 2. 

Local Switching Equip-
ment.

Category 3. 

Circuit Equipment ............ Category 4. 

§ 36.123 Operator systems equipment— 
Category 1. 

(a) Operator systems equipment is 
contained in Account 2220. It includes 
all types of manual telephone switch-
boards except tandem switchboards and 
those used solely for recording of call-
ing telephone numbers in connection 
with customer dialed charge traffic. It 
includes all face equipment, termi-
nating relay circuits of trunk and toll 
line circuits, cord circuits, cable turn-
ing sections, subscriber line equipment, 
associated toll connecting trunk equip-
ment, number checking facilities, tick-
et distributing systems, calculagraphs, 
chief operator and other desks, oper-
ator chairs, and other such equipment. 

(1) Operator systems equipment is 
generally classified according to oper-
ating arrangements of which the fol-
lowing are typical: 

(i) Separate toll boards 
(ii) Separate local manual boards 
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(iii) Combined local manual and toll 
boards 

(iv) Combined toll and DSA boards 
(v) Separate DSA and DSB boards 
(vi) Service observing boards 
(vii) Auxiliary service boards 
(viii) Traffic service positions 
(2) If switchboards as set forth in 

§ 36.123(a) are of the key pulsing type, 
the cost of the key pulsing senders, 
link and trunk finder equipment is in-
cluded with the switchboards. 

(3) DSB boards include the associated 
DSB dial equipment, such as link and 
sender equipment. 

(4) Traffic service position systems 
include the common control and trunk 
equipment in addition to the associ-
ated groups of positions wherever lo-
cated. 

(5) Effective July 1, 2001, through 
June 30, 2006, study areas subject to 
price cap regulation, pursuant to § 61.41 
of this chapter, shall assign the aver-
age balance of Account 2220, Operator 
Systems, to the categories/subcat-
egories, as specified in § 36.123(a)(1), 
based on the relative percentage as-
signment of the average balance of Ac-
count 2220 to these categories/subcat-
egories during the twelve month period 
ending December 31, 2000. 

(6) Effective July 1, 2001 through 
June 30, 2006, all study areas shall ap-
portion the costs assigned to the cat-
egories/subcategories, as specified in 
§ 36.123(a)(1), among the jurisdictions 
using the relative use measurements 
for the twelve month period ending De-
cember 31, 2000 for each of the cat-
egories/subcategories specified in 
§§ 36.123 (b) through 36.123(e). 

(b) The cost of the following operator 
systems equipment is apportioned 
among the operations on the basis of 
the relative number of weighted stand-
ard work seconds handled at the 
switchboards under consideration. 

(1) The following types of switch-
boards at toll centers are generally ap-
portioned individually: 

(i) Separate toll boards. These usually 
include outward, through and inward 
positions in separate lines and associ-
ated inward toll switchboard positions 
in line. 

(ii) Switchboards handling both local 
and toll, either combined or having 

segregated local and toll positions in 
the same line. 

(iii) Switchboards handling both toll 
and DSA, either combined or having 
segregated toll and DSA positions in 
the same line. 

(iv) Traffic service positions, includ-
ing separately located groups of these 
positions when associated with a com-
mon basic control unit. 

(2) The following types of switch-
boards at toll centers are apportioned 
individually, or by groups of com-
parable types of boards for each ex-
change: 

(i) Separate local manual boards. This 
includes the local positions of manual 
boards where inward toll positions are 
in the same line. 

(ii) Separate DSA boards. 
(iii) Separate DSB boards. 
(3) Tributary boards may be treated 

individually if warranted or they may 
be treated on a group basis. 

(c) Auxiliary service boards generally 
handle rate and route, information, 
and intercept service at individual or 
joint positions. The cost of these 
boards is apportioned as follows: 

(1) The cost of separate directory as-
sistance boards is apportioned among 
the operations on the basis of the rel-
ative number of weighted standard 
work seconds handled at the boards 
under consideration. Directory assist-
ance weighted standard work seconds 
are apportioned among the operations 
on the basis of the classification of 
these weighted standard work seconds 
as follows: 

(i) Directory assistance weighted 
standard work seconds first are classi-
fied between calls received over toll di-
rectory assistance trunks from opera-
tors or customers and all other direc-
tory assistance calls. 

(ii) The directory assistance weighted 
standard work seconds of each type 
further are classified separately among 
the operations on the basis of an anal-
ysis of a representative sample of di-
rectory assistance calls of each type 
with reference to the locations of the 
calling and called stations for each 
call. 

(2) The cost of separate intercept 
boards and automated intercept sys-
tems in the study area is appportioned 
among the operations on the basis of 
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the relative number of subscriber line 
minutes of use. 

(3) The cost of separate rate and 
route boards is generally included with 
the cost of the toll boards served and is 
apportioned with those boards. 

(4) Where more than one auxiliary 
service is handled at an auxiliary 
board, the cost of the board is appor-
tioned among the auxiliary services on 
the basis of the relative number of 
weighted standard work seconds for 
each service. The cost of that part of 
the board allocated to each auxiliary 
service is apportioned among the oper-
ations in the same manner as for a sep-
arate auxiliary board. 

(d) The cost of joint exchange and 
toll service observing boards is first ap-
portioned between exchange and toll 
use on the basis of the relative number 
of exchange and toll service observing 
units at these boards. The cost of sepa-
rate toll service observing boards and 
the toll portion of joint service observ-
ing boards is apportioned between state 
and interstate operations on the basis 
of the relative number of toll minutes 
of use associated with the toll mes-
sages originating in the offices ob-
served. 

(e) Traffic Service Position System 
(TSPS) investments are apportioned as 
follows: 

(1) Operator position investments are 
apportioned on the basis of the relative 
weighted standard work seconds for the 
entire TSPS complex. 

(2) Remote trunk arrangement (RTA) 
investments are apportioned on the 
basis of the relative processor real 
time (i.e., actual seconds) required to 
process TSPS traffic originating from 
the end offices served by each RTA. 

(3) The remaining investments at the 
central control location, such as the 
stored program control and memory, is 
apportioned on the basis of the relative 
processor real time (i.e., actual sec-
onds) for the entire TSPS complex. 

[52 FR 17229, May 6, 1987, as amended at 66 
FR 33205, June 21, 2001] 

§ 36.124 Tandem switching equip-
ment—Category 2. 

(a) Tandem switching equipment is 
contained in Accounts 2210, 2211, and 
2212. It includes all switching equip-
ment in a tandem central office, in-

cluding any associated tandem switch-
board positions and any intertoll 
switching equipment. Intertoll switch-
ing equipment includes switching 
equipment used for the interconnection 
of message toll telephone circuits with 
each other or with local or tandem 
telephone central office trunks, 
intertoll dial selector equipment, or 
intertoll trunk equipment in No. 5 type 
electronic offices. Equipment, includ-
ing switchboards used for recording of 
calling telephone numbers and other 
billing information in connection with 
customer dialed charge traffic is in-
cluded with Local Switching Equip-
ment—Category 3. 

(1) At toll center toll offices, 
intertoll switching equipment com-
prises equipment in the toll office used 
in the interconnection of: Toll center 
to toll center circuits; toll center to 
tributary circuits; tributary to tribu-
tary circuits; toll center to tandem cir-
cuits or in the interconnection of the 
aforementioned types of circuits with 
trunks to local offices in the toll cen-
ter city, i.e., interconnection with toll 
switching trunks, operator trunks, in-
formation trunks, testing trunks, etc. 
Equipment associated with the local 
office end of such trunks is included 
with local switching equipment or 
switchboard categories as appropriate. 

(2) At tributary offices, this category 
includes intertoll switching equipment 
similar to that at toll center toll of-
fices if it is used in the interconnection 
of: Tributary to tributary circuits; 
tributary to subtributary circuits; sub-
tributary to subtributary circuits; toll 
center to subtributary circuits; or if it 
is used jointly in the interconnection 
of any of the aforementioned types of 
circuits and in the interconnection of 
such toll circuits with trunk circuits 
for the handling of traffic terminating 
in the tributary office. Where com-
parable equipment has no joint use but 
is used only for the handling of traffic 
terminating in the tributary office, it 
is included in the local switching 
equipment category. 

(3) At all switching entities, this cat-
egory includes intertoll switching 
equipment similar to that at toll cen-
ter toll offices if it is used in the inter-
connection of switched private line 
trunks or TWX switching plant trunks 
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