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(ii) Establishes that the VRS and/or
IP Relay provider makes available ade-
quate procedures and remedies for en-
suring compliance with the require-
ments of this section and the manda-
tory minimum standards contained in
§64.604, including that it makes avail-
able for TRS users informational mate-
rials on complaint procedures suffi-
cient for users to know the proper pro-
cedures for filing complaints; and

(iii) Where the TRS service differs
from the mandatory minimum stand-
ards contained in §64.604, the VRS and/
or IP Relay provider establishes that
its service does not violate applicable
mandatory minimum standards.

(c)(1) State certification period. State
certification shall remain in effect for
five years. One year prior to expiration
of certification, a state may apply for
renewal of its certification by filing
documentation as prescribed by para-
graphs (a) and (b) of this section.

(2) VRS and IP Relay Provider FCC cer-
tification period. Certification granted
under this section shall remain in ef-
fect for five years. A VRS or IP Relay
provider may apply for renewal of its
certification by filing documentation
with the Commission, at least 90 days
prior to expiration of -certification,
containing the information described
in paragraph (a)(2) of this section.

(d) Method of funding. Except as pro-
vided in §64.604, the Commission shall
not refuse to certify a state program
based solely on the method such state
will implement for funding intrastate
TRS, but funding mechanisms, if la-
beled, shall be labeled in a manner that
promote national understanding of
TRS and do not offend the public.

(e)(1) Suspension or revocation of state
certification. The Commission may sus-
pend or revoke such certification if,
after notice and opportunity for hear-
ing, the Commission determines that
such certification is no longer war-
ranted. In a state whose program has
been suspended or revoked, the Com-
mission shall take such steps as may
be necessary, consistent with this sub-
part, to ensure continuity of TRS. The
Commission may, on its own motion,
require a certified state program to
submit documentation demonstrating
ongoing compliance with the Commis-
sion’s minimum standards if, for exam-
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ple, the Commission receives evidence
that a state program may not be in
compliance with the minimum stand-
ards.

(2) Suspension or revocation of VRS and
IP Relay Provider FCC certification. The
Commission may suspend or revoke the
certification of a VRS or IP Relay pro-
vider if, after notice and opportunity
for hearing, the Commission deter-
mines that such certification is no
longer warranted. The Commission
may, on its own motion, require a cer-
tified VRS or IP Relay provider to sub-
mit documentation demonstrating on-
going compliance with the Commis-
sion’s minimum standards if, for exam-
ple, the Commission receives evidence
that a certified VRS or IP Relay pro-
vider may not be in compliance with
the minimum standards.

() Notification of substantive change.
(1) States must notify the Commission
of substantive changes in their TRS
programs within 60 days of when they
occur, and must certify that the state
TRS program continues to meet federal
minimum  standards after imple-
menting the substantive change.

(2) VRS and IP Relay providers cer-
tified under this section must notify
the Commission of substantive changes
in their TRS programs, services, and
features within 60 days of when such
changes occur, and must certify that
the interstate TRS provider continues
to meet federal minimum standards
after implementing the substantive
change.

(9) VRS and IP Relay providers cer-
tified under this section shall file with
the Commission, on an annual basis, a
report providing evidence that they are
in compliance with §64.604.

[70 FR 76215, Dec. 23, 2005. Redesignated at 73
FR 21259, Apr. 21, 2008]

§64.607 Furnishing related customer
premises equipment.

(a) Any communications common
carrier may provide, under tariff, cus-
tomer premises equipment (other than
hearing aid compatible telephones as
defined in part 68 of this chapter, need-
ed by persons with hearing, speech, vi-
sion or mobility disabilities. Such
equipment may be provided to persons
with those disabilities or to associa-
tions or institutions who require such
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equipment regularly to communicate
with persons with disabilities. Exam-
ples of such equipment include, but are
not limited to, artificial larynxes, bone
conductor receivers and TTs.

(b) Any carrier which provides tele-
communications devices for persons
with hearing and/or speech disabilities,
whether or not pursuant to tariff, shall
respond to any inquiry concerning:

(1) The availability (including gen-
eral price levels) of TTs using ASCII,
Baudot, or both formats; and

(2) The compatibility of any TT with
other such devices and computers.

[56 FR 36731, Aug. 1, 1991, as amended at 72
FR 43560, Aug. 6, 2007; 73 FR 21252, Apr. 21,
2008. Redesignated at 73 FR 21259, Apr. 21,
2008]

§64.608 Provision of hearing aid com-
pgtible telephones by exchange car-
riers.

In the absence of alternative sup-
pliers in an exchange area, an exchange
carrier must provide a hearing aid
compatible telephone, as defined in
§68.316 of this chapter, and provide re-
lated installation and maintenance
services for such telephones on a
detariffed basis to any customer with a
hearing disability who requests such
equipment or services.

[61 FR 42185, Aug. 14, 1996. Redesignated at 73
FR 21259, Apr. 21, 2008]

§64.609 Enforcement of related cus-
tomer premises equipment rules.

Enforcement of §§64.607 and 64.608 is
delegated to those state public utility
or public service commissions which
adopt those sections and provide for
their enforcement. Subpart G—Fur-
nishing of Enhanced Services and Cus-
tomer-Premises Equipment by Commu-
nications Common Carriers

[56 FR 36731, Aug. 1, 1991. Redesignated and
amended at 73 FR 21259, Apr. 21, 2008]

§64.611 Internet-based TRS registra-
tion.

(a) Default provider registration. Every
provider of VRS or IP Relay must, no
later than December 31, 2008, provide
users with the capability to register
with that VRS or IP Relay provider as
a ‘“‘default provider.” Upon a user’s reg-
istration, the VRS or IP Relay provider
shall:

47 CFR Ch. | (10-1-08 Edition)

(1) Either:

(i) Facilitate the user’s valid number
portability request as set forth in 47
CFR 52.34; or, if the user does not wish
to port a number,

(ii) Assign that user a geographically
appropriate North American Num-
bering Plan telephone number; and

(2) Route and deliver all of that
user’s inbound and outbound calls un-
less the user chooses to place a call
with, or receives a call from, an alter-
nate provider.

(b) Mandatory registration of new
users. As of December 31, 2008, VRS and
IP Relay providers must, prior to the
initiation of service for an individual
that has not previously utilized VRS or
IP Relay, register that new user as de-
scribed in paragraph (a) of this section.

(c) Obligations of default providers and
former default providers. (1) Default pro-
viders must:

(i) Obtain current routing informa-
tion, including IP addresses or domain
names and user names, from their Reg-
istered Internet-based TRS Users;

(i) Provision such information to the
TRS Numbering Directory; and

(iii) Maintain such information in
their internal databases and in the
TRS Numbering Directory.

(2) Internet-based TRS providers
(and, to the extent necessary, their
Numbering Partners) must:

(i) Take such steps as are necessary
to cease acquiring routing information
from any VRS or IP Relay user that
ports his or her number to another
VRS or IP Relay provider or otherwise
selects a new default provider;

(i) Communicate among themselves
as necessary to ensure that:

(A) Only the default provider provi-
sions routing information to the cen-
tral database; and

(B) VRS and IP Relay providers other
than the default provider are aware
that they must query the TRS Num-
bering Directory in order to obtain ac-
curate routing information for a par-
ticular user of VRS or IP Relay.

(d) Proxy numbers. After December 31,
2008, a VRS or IP Relay provider:

(1) May not assign or issue a proxy or
alias for a NANP telephone number to
any user; and
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